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Lone Worker Policy and Procedure

This policy was adopted by the Governing Body in 30/01/2023
[image: image1.png]


This policy is due for review on 30/01/2026
Definition of a lone worker

“The definition of a lone worker is when work is done in a location where the employee can’t physically see or be seen by another person or talk to or be heard by another person. This is often true for those people who work in remote locations and are at a higher risk of workplace accidents

Lone Workers at Foxfield School (Including Maintenance and building workers)
People who fall into this category of lone workers could include;

· Staff working off site with a pupil/s i.e. work experience, community focus, sporting events, transitional visits, travelling to another location etc.

· Staff working on site but are not directly in sight of or able to talk to a colleague to ask for assistance.  

Procedures when staff are working alone on the school site;

· When working with pupils, have a FISH to ask for assistance and/or a mobile phone to contact the school office if necessary. There are areas of the school site that the FISH do not cover ie forest school area, therefore a mobile phone is required. 

Procedures when staff are working alone off the school site;
· Ensure you have signed in and out of the building.

· Have a mobile phone and ensure the contact number is communicated with SMT before leaving site. 

· Ensure you have the contact number of the school in the mobile phone.
Procedures for all staff when working alone after normal school hours should be as follows;

· Make sure you have access to a telephone or have a personal mobile phone with you.

· Anyone intending to work late should check with the caretaker to see what time they intend to lock up the building
· When working alone in the building, the worker must inform the caretaker of their intention to work late and must inform the caretaker when they depart. A lone worker should also be able to contact the caretaker via the school tannoy system or mobile phone.
Head teacher and Deputy Head teachers

It is possible that the Head teacher or the deputy will be working on site when the caretaker is not in the building. Therefore they will make sure they have access to a phone and will inform a relative or colleague of their intention to work in the building. On these occasions they should lock themselves in the building for reasons of security and health and safety.
The Caretaker

The caretaker is the most likely person to be working alone and in isolation after normal school hours and so would be deemed to be the most vulnerable on a regular basis. 

· When the last person has left the building and notified the caretaker, he can then secure the building. Magnetic fire doors should be closed and emergency lighting and exterior lights left on.

· When the caretaker arrives in the morning he must make a quick visual examination of the exterior of the building to make sure that there are no signs of break-ins or that anyone may be in the building. If the caretaker is in any doubt he should contact Metro Security and should never enter the building if he is unsure of his safety.
· When the caretaker is a lone worker and in the building on his own, he must not climb ladders or undertake any potentially hazardous activities which may make him vulnerable
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